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		Content Creation, Management & Publishing Solutions


		

			When it comes to content, Contiem is your competitive advantage!
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			[image: services]Work with the partner that can address all of your content needs.

Contiem is unlike any other company. Not only do we have a world-class Component Content Management System (CCMS) platform — RSuite® — we help companies create the exceptional content — technical documentation, eLearning, online help, visualizations, training materials — required to compete at the highest level.

Scaling content is critical to your company’s success, but this creates challenges over time. We address those challenges by building content ecosystems where hundreds, thousands, or hundreds-of-thousands of documents can be efficiently created, organized, searched, updated, synchronized, translated, and published without the headaches that so many companies endure. When you need a solution that can dynamically scale and manage every stage of a document’s lifecycle, Contiem is your competitive advantage.


			

				Continually challenging the status quo

Contiem’s award-winning RSuite CCMS and patented semantic search technology have helped organizations from the Fortune 500 to the largest governmental organizations streamline their print-to-publish workflows. Our customizable CCMS is a single-source solution that automates your workflows so you can easily store, access, manage, and publish large volumes of high-value content.

We also provide an exceptional content partnership experience with the unique advantages of a project team and consultative approach. It isn’t just about our ability to professionally deliver your technical documentation, visual content, and courseware, it’s about utilizing our expertise to dig deeper, our industry-leading tools and technology, and taking the time to understand both your big picture needs and your near-term priorities, and then developing a solution to achieve your business objectives.

We are driven to be the best in our industry by continually challenging the status quo and ourselves. When you need a partner that you can trust — experts in all aspects of creating, managing, and publishing content — know that when you work with Contiem, we will deliver the results you need, when you need them.
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https://youtu.be/JvYEAAe4YWk
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			Leave your content to the people who eat, sleep, and breathe content development and management.

For over 20 years we have been supporting the content needs of our clients. We have a professional team of project managers, software developers, information architects, editors, illustrators, visual media experts, and writers. We know the ins and outs of developing quality, cost-effective content for your products, processes, and software, and we can analyze your business needs to organize, maximize, implement, translate, synchronize and publish your content.

The Contiem team comprises employees, not contractors, so we retain the knowledge and experience gained while working on your projects. We will gain an in-depth understanding of your specific needs and your target audience, and will deliver the technical content you require, on schedule and on budget – you establish the objectives and hold us accountable for the results.

Contiem will turn your company’s content challenges into a competitive advantage.
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                Featured Guide

                Providing well-designed online documentation will increase end-user satisfaction while reducing your support costs. To understand what goes into designing and implementing online help, download our featured guide.

                Download Now
            

        






  

	

		
			
			Trusted by Industry Leaders
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			Contiem has a proven track record of helping companies achieve their business objectives by delivering solutions.

But don’t take our word for it; our results speak for themselves. See some of the clients we’ve had the privilege of working with, covering a wide variety of industries.

Case Studies
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						“We have significantly reduced the time it takes to make a book with our RSuite workflow. We’ve shaved two weeks off of our composition process, which has allowed us to both save money and add to the quality of our books.”

						Tracey Menzies, VP Creative Operations & Production, HarperCollins Publishers


					


			    
					
					
						“The team has proven their expertise in the management role and the writer’s process insights have already provided much value.”

						Cisco Systems


					


			    
					
					
						“RSuite Enterprise's workflow features enable our staff to focus on increasing the quality of our content while RSuite Enterprise handles the XML-related actions. Additionally, the power of RSuite Enterprise will complement our staff by enforcing adherence to editorial standards in an automated manner.”

						John Shaw | Director of Publishing Technologies | SAGE Publishing


					


			    
					
					
						“Thanks so much for working with the supplier and for the insight into these issues and how to resolve them so quickly.”

						The Home Depot


					


			    
					
					
						“Editors own their content, applying custom-designed proprietary markup that meets their needs for each book, no matter how complex.”

						Debbie Eicholtz | Creative Director, Content Design | HarperCollins Publishers


					


			    
					
					
						“[Contiem] provided an 80% reduction in cost for translation. Created a 70-90% rate of reuse of translation words and topics.”

						ITT Fluid Technology


					


			    
					
					
						“RSuite will allow us to deliver our digital future. It's going to help structure our content and develop the methodologies and the processes to handle our content so that we can reuse it and revitalize it and publish it and compete in the market as it changes.”

						Jess Lawson | Head of Content Architecture | Oxford University Press


					


			    
					
					
						“…One of the most professional businesses I have ever dealt with.  From start to finish, [Contiem] is just excellent.”

						Tech Headquarters


					


			    
					
					
						“For any publishers looking for a content management system that plays well with InDesign and Microsoft Word, RSuite is a great option. The transforms into and out of DITA XML work great and give us a lot of flexibility with both print and eBook products.”

						Bob Edington, VP of Content Operations and Supply Chain Operations, HarperCollins Publishers


					


			    
					
					
						“On behalf of the Amex team,  we thank you for your hard work, patience, guidance and flexibility.  Once again, you have supported us to reach our goals. ”

						American Express


					


			    
					
					
						“The RSuite ONIX process is enabling the IET to capture, store and maintain all its book metadata in one repository; which will enable us to deliver regularly updated, rich metadata, in an industry-standard format.”

						Sara Sharman | Editorial & Production Manager | The Institution of Engineering and Technology


					


			    
					
					
						“Using RSuite Enterprise enables NPG to streamline and automate the production of online article content. Now our journal publication list is scalable without depending on additional staff and training.”

						Anthony Barrera, Head of Internal Systems Development, Nature Publishing Group


					


			    
			

		


	




	

		Ready to get serious about your content?
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